[image: ]









	






St Augustine’s CE High School 
Special Educational Needs (SEND) Information Report





	Approved by: 
	FGB
	Date: 17/03/2026

	Last reviewed: 
	N/A

	Next review due by: 
	03/2027




St Augustine’s Federated Schools have consciously considered how this policy may affect people who share protected characteristics and have due regard for those whose identity is protected under the Equality Act 2010.
2

[image: ]



Contents
1.What types of SEN does the school provide for?	3
2. Which staff will support my child, and what training have they had?	3
3.  What should I do if I think my child has SEN?	6
4. How will the school know if my child needs SEN support?	6
5. How will the school measure my child’s progress?	7
6. How will I be involved in decisions made about my child’s education?	7
7. How will my child be involved in decisions made about their education?	8
8. How will the school adapt its teaching for my child?	8
9. How will the school evaluate whether the support in place is helping my child?	10
10. How will the school secure the resources needed to support my child?	10
11. How will the school make sure my child is included in activities alongside pupils who do not have SEN?	11
12. How does the school make sure the admissions process is fair for pupils with SEN or a disability?	11
13. How does the school support students with disabilities?	12
14. How will the school support my child’s mental health, and emotional and social development?	13
15. What support will be available for my child as they transition between classes or settings, or in preparing for adulthood?	13
16. What support is in place for looked-after and previously looked-after children with SEN?	14
17. What should I do if I have a complaint about my child’s SEN support?	14
18. What support is available for me and my family?	15
19. Glossary	16










Dear Parents and Carers,
The aim of this information report is to explain how we implement our SEND policy. In other words, we want to show you how special educational needs support works in our school.
If you want to know more about our arrangements for SEND, please read our SEND policy. You can find it on our website: https://www.stahigh.org/about-us/policies-key-information/
Note: If there are any terms we’ve used in this information report that you’re unsure of, you can look them up in the Glossary at the end of the report.
[bookmark: _Toc243657780]1.What types of SEN does the school provide for?
Our school provides for students with the following needs:
At St Augustine’s, we are proud to have students with a range of special needs including:
· specific learning difficulties 
· social, emotional, and mental health difficulties 
· Autistic Spectrum Condition (ASC) 
· Attention Deficit Hyperactivity Disorder (ADHD) 
· sensory impairments
Currently, our provision assists many students identified as needing additional support through SEND and other external support services provided by the local authority (LA) and/or other agencies.
Students with special needs, or those who may require additional support, are identified through a number of ways, including school assessments, teachers’ observations, Speech and Language screens, students’ concerns, parents’/carers’ concerns, and referrals or involvement from external agencies. Our SEND team then determines the best course of action to ensure effective and productive academic, social, emotional, physical and mental support.
St Augustine’s CE High School follows the latest SEND Code of Practice published by the government.
[bookmark: _Toc243657781]2. Which staff will support my child, and what training have they had?
Key staff in the Student Support Services department:
Class/Subject Teachers
All of our teachers receive in-house SEND training and are supported by the SENCO to meet the needs of students with SEND. One of our mainstream English teachers, who is also a literacy coordinator, previously served as Deputy SENCO at another school. All staff receive training in Autism, ADHD, Deafness, the Soundfield system, Speech and Language, Developmental Language Delay, Social, Emotional and Mental Health (SEMH) and wellbeing, and occupational therapy. Teachers support students through adaptive teaching and their  knowledge of SEND needs. All teachers have access to additional SEND training, including Autism, ADHD, and SEMH.
Assistant SENCOs
Our Assistant SENCOs are Aga Kaliszuk and Katherine Mannion. Ms Kaliszuk teaches Maths, has 17 years of experience working in the SEND department, and is also a qualified SENCO. Ms Mannion teaches English, was a Primary Teacher, is also a qualified SENCO, and has been an Assistant SENCO since 2023.
Both Assistant SENCOs have undergone training in different areas of SEND.
Assistant SENCO (Ms Kaliszuk)
Ms Kaliszuk, Assistant SENCO, began her career as a Learning Support Assistant, where she developed a strong passion for supporting students with additional needs and promoting inclusive education. She works closely with students through small-group and one-to-one support, particularly in mathematics, focusing on building their confidence, improving numeracy skills, and adapting learning to meet individual needs.In her role, Ms Kaliszuk is also responsible for coordinating access arrangements, ensuring that assessments, applications, and provision fully comply with JCQ regulations so that students receive appropriate support in examinations.
Assistant SENCO (Ms. Mannion)
Ms. Mannion is an assistant SENDCo with responsibility for Year 7 and transition, supporting students with additional needs and ensuring that all SEND provisions are in place. She collaborates closely with school staff, parents/carers, and external professionals to ensure that children have the best possible start at the school. Prior to completing her SENDCo qualification and joining St Augustine’s, Ms. Mannion worked as a primary school teacher across KS1 and KS2. This experience has provided her with valuable insight into children’s experiences when transitioning from KS2 to KS3 and informs her planning of transition activities and targeted support.
Teacher of the Deaf (Mr. Barnes)
Mr. Barnes joined St Augustine's as a Teacher of the Deaf in the Deaf Student Provision (DSP) in 2024 and teaches the deaf students in small groups and one to one, as well as providing support with homework and raising deaf awareness across the school. He liaises closely with directors of learning, pastoral year coordinators and classroom teachers to ensure the continued academic success of the deaf students and to encourage them to become independent learners, in addition to developing lifelong independence. He also supports the students with their social integration, as well as exploring their deaf identity.  He previously worked as an EAL coordinator and MFL teacher, teaching French and German in secondary schools.  

EAL Coordinator (Ms Johnson)
Ms Johnson coordinates EAL provision throughout the school, supporting students with language acquisition, running interventions in all year groups, and providing targeted academic support as well as assisting with social integration. She also coordinates staff training, advising on best practices for creating a welcoming, supportive environment for EAL students. Ms Johnson runs in-school workshops for families, acting as a bridge between school, students, and families.
Higher-Level Teaching Assistant  (Ms Jashari)
Ms Jashari is a qualified Literature teacher from Albania with over 20 years of experience living and working in London. She has extensive experience working in secondary schools across London as a Higher-Level Teaching Assistant (HLTA). In her role, she supports teaching and learning across multiple year groups, delivering small-group teaching and targeted interventions to help students achieve their academic potential. She works closely with SEND department to support pupils with additional needs, including coordinating exam access arrangements and liaising with external agencies that provide therapeutic and specialist support. Ms Jashari is experienced in creating supportive learning environments, adapting teaching strategies to meet diverse needs, and contributing to whole-school support systems that promote student progress and wellbeing.
Physiotherapist/Counsellor (Mr Stein) 
Mr Stein began his career at St Augustine’s as a Learning Support Assistant, later progressing into a Physiotherapist role. His work involves supporting students through movement breaks, behavioural change techniques, and physical and confidence-building exercises. He provides both one-to-one and group support, with a strong emphasis on creating a safe and supportive environment where students can regulate their emotions and express themselves freely. In addition, Mr Stein is a qualified Counsellor, integrating this expertise into his work with the students to create a unique intervention.
Art Therapist (Ms Kurkcouglu)
Ms Kurkcuoglu, Art Psychotherapist, works three days a week at St Augustine’s, supporting children and young people with a wide range of emotional, behavioural, sensory, communication, and mental health needs. Since 2007, she has helped clients make sense of their experiences through creative therapeutic approaches, particularly when they struggle to express or understand their feelings, and supports them in developing healthier coping strategies. Her background includes work in NHS mental health hospitals and specialist treatment centres, delivering individual and group Art Therapy for clients with communication difficulties, challenging behaviour, sensory differences, and varied mental health presentations. She works closely with school staff to support each student’s emotional and social wellbeing.

Special Educational Needs Co-ordinator (SENCO)/Head of Student Support
Ms Semic worked as a Bilingual Language Assistant for Westminster Local Authority and later became a Learning Support Assistant, supporting students for whom English is a second language.She then qualified as a teacher, leading the Child Development and Health and Social Care subjects and teaching a high number of students with Special Educational Needs, deaf students and those for whom English is an additional language. It was during this time that her passion for teaching students with SEN and those who are deaf developed, leading her to become a Teacher of the Deaf and the Lead for the Deaf Provision.She completed the National Professional Qualification SENDCo qualification and is allocated five days a week to manage SEND provision.
Email: ssemic@stahigh.org
Teaching Assistants (TAs)
We have a team of twenty Learning Support Assistants (LSAs), trained to deliver SEND provision.
Several teaching assistants are trained to conduct SALT Progression Tool screening and deliver interventions such as LEGO Therapy, Behaviour for Learning, Vocabulary, Maths, Literacy, Autism and Identity, ADHD, Social and Emotional skills, mentoring, and one-to-one reading sessions.
One of the LSAs, the Lead for Speech and Language Therapy, works closely with our SALTs and delivers SALT sessions to students on a weekly basis. She liaises with teachers and shares SALT outcomes and strategies, ensuring that teachers are aware of these and implement them successfully in lessons so that all students with an EHCP can access learning.
External Agencies and Experts
Sometimes we need extra help to offer our pupils the support they need. Whenever necessary, we work with external support services to meet the needs of our pupils with SEND and to support their families. These include:
· Speech and Language Therapists (SALT): Two SALTs—one works with Deaf children in the Specialist Deaf Unit and the other with students with SEND needs.
· Educational Psychologists (EP): We work closely with the Bi-Borough EP, supporting consultations, assessments, LSA and teacher training, SENCO supervision, advice, and guidance. We also work with EPs from other LAs.
· Occupational Therapists (OT): Bi-Borough OTs work with our students to support their physical and sensory needs.
· GPs: We liaise with GPs when referrals are needed, e.g. for dyslexia assessments, OT, or CAMHS.
· School Nurse: We liaise with the school nurse regarding any concerns about a child’s physical wellbeing and work with her team to deliver adapted PSHE lessons for our SEND students.
· Child and Adolescent Mental Health Services (CAMHS): We hold regular liaison meetings with CAMHS. Staff complete ASD/ADHD assessment questionnaires which are submitted to CAMHS.
· Attendance Team –Westminster School Attendance Team to support with Attendance Concerns, Long-term medical concerns, Hospital School Placements and any barriers with attending school.
· Social Services and other Local Authority (LA) Teams: Regular liaison with Early Help and Social Services; attendance at CIN, LAC, and CP meetings.
· Voluntary Sector Organisations: We work closely with Access Interns, providing opportunities for young people aged 18+ with disabilities or learning difficulties to experience the world of work.
· MIND- We collaborate with MIND, the mental health charity, to provide guidance, resources, and support for pupils and families experiencing mental health challenges.
· All Child -We collaborate with All Child to provide additional support, advocacy, and services tailored to individual SEND pupils and their families, ensuring their needs are met in school and at home.
[bookmark: _Toc243657782]3.  What should I do if I think my child has SEN?
If you think your child might have Special Educational Needs (SEN), the first person you should speak to is your child’s  Form Tutor at St Augustine's CE High School. You can contact your child’s Form Tutor  by telephoning the school office, emailing the school, or sending a message through the school’s usual parent communication system; the office staff will ensure your message is passed on.
The teacher will then share your concerns with the school’s Special Educational Needs Coordinator (SENCO), Ms Semic, who will contact you to discuss your concerns further. Parents and carers may also contact the SENCO directly using the school email: ssemic@stahigh.org.
The school will arrange a meeting with you to discuss your concerns and to build a clearer understanding of your child’s strengths and any difficulties they may be experiencing. Together, you will agree the outcomes you would like for your child and discuss the next steps. A record of the discussion will be made and added to your child’s school record .
If it is agreed that your child requires SEN support, the school will notify you formally in writing, and your child will be added to the school’s SEND register.
[bookmark: _Toc243657783]4. How will the school know if my child needs SEN support?
At St Augustine's CE High School, all teachers are aware of Special Educational Needs (SEN) and carefully monitor pupils’ academic progress and wellbeing. Teachers identify pupils who may not be making the expected level of progress in their learning or social development. This may include difficulties with reading, writing, numeracy, understanding lessons, communication, concentration, or social interaction with others.
If a teacher notices that a student is falling behind, they will first consider whether there are gaps in the student’s learning. Where gaps are identified, the teacher will provide additional support in the classroom and adapt their teaching to help the student catch up. Many pupils who do not have SEN begin to make expected progress once these gaps in learning are addressed through high-quality teaching and targeted support.
If, despite this additional support, a student continues to struggle to make expected progress, the teacher will discuss their concerns with the school’s Special Educational Needs Coordinator (SENCO) and contact parents or carers to discuss the possibility that the child may have Special Educational Needs.
The SENCO may then observe the student in the classroom to better understand their strengths and any difficulties they may be experiencing. They will also speak with the student’s teachers to review whether there have been any concerns or changes in the student’s progress, attainment, or behaviour. In addition, the SENCO will compare the student’s progress and development with that of their peers and with available national data.
The SENCO will also seek the views of parents or carers and, where appropriate, speak with the pupil to understand their perspective. The school may also seek advice from external professionals such as a Speech and Language Therapist, an Educational Psychologist, or a paediatrician.
[bookmark: _Int_qEnZxyd0]Using all information, the SENCO will decide whether the student requires SEN support. Parents or carers will be informed of the outcome of this decision in writing. If it is agreed that the student requires SEN support, their name will be added to the school’s SEND register, and the SENCO will work with parents or carers to develop a SEN support plan to help meet the student’s needs.
[bookmark: _Toc116987822][bookmark: _Toc117080331][bookmark: _Toc119070496][bookmark: _Toc243657784]5. How will the school measure my child’s progress?
We will follow the ‘graduated approach’ to meeting your child’s SEN needs.
Assess
If your child is not making the expected level of progress, we will make an assessment to find out what strengths and difficulties your child has. We will ask for input from you and your child, as well as getting help from external professionals where necessary. 
Review
We will assess how well the support we put in place helped the child to meet the outcomes we set. We will use our improved understanding of 
your child’s needs to improve the support we offer. 











Plan
In discussion with you and your child, we will decide what outcomes we are hoping to achieve. We will make a plan of the support we will offer your child to help them meet those outcomes. We will make a record of this and share it with you and all relevant school staff.
Do
We will put our plan into practice. 
The class teacher, with the support of the SENCO, will be responsible for working with your child on a daily basis, and making sure the support we put in place is having the impact we intended.






The graduated approach is a four-part cycle of assess, plan, do, review. As part of the planning stage of the graduated approach, we will set outcomes that we want your child to achieve.
Whenever we run an intervention with your child, we will assess them before the intervention begins. This is known as a ‘baseline assessment’. We do this so we can see how much impact the intervention has on your child’s progress.
We will track your child’s progress towards the outcomes we set over time and improve our provision as we learn what your child responds to best.
This process is continual. If the review shows that a student has made sufficient progress, they may no longer need the additional provision made through SEN support. For others, the cycle will continue, and the school’s targets, strategies, and provision will be revisited and refined.
[bookmark: _Toc243657785]6. How will I be involved in decisions made about my child’s education?
We will provide annual reports on your child’s progress.
Your child’s class teacher will meet with you twice a year to:
· set clear outcomes for your child’s progress
· review progress towards those outcomes
· discuss the support we will put in place to help your child make that progress
· identify what the school will do, what we will ask you to do, and what we will ask your child to do
The SENCO may also attend these meetings to provide additional support.
We recognise that parents and carers are the experts when it comes to their child’s needs and aspirations. Therefore, we want to ensure that you have a full understanding of how we are working to meet your child’s needs, so that you can share your views and provide insight into what may work best for your child.
We also encourage you to share information with us so that we can build a clearer picture of how the SEN support we are providing is impacting your child outside of school.
If your child’s needs or aspirations change at any time, please let us know as soon as possible so that we can ensure our provision remains relevant and appropriate.
After any discussion, we will make a record of the outcomes, actions, and support that have been agreed. This record will be shared with all relevant staff, and you will be provided with a copy.
If you have concerns that arise between these meetings, please contact your child’s class teacher. You can do this by emailing them or by contacting the school through the main office.
[bookmark: _Toc116987824][bookmark: _Toc117080333][bookmark: _Toc119070498][bookmark: _Toc243657786]7. How will my child be involved in decisions made about their education?
The level of involvement will depend on your child’s age and level of competence. We recognise that no 2 children are the same, so we will decide on a case-by-case basis, with your input.
We may seek your child’s views by asking them to:
· Attend meetings to discuss their progress and outcomes
· Prepare a presentation, written statement, drawing, etc.
· Discuss their views with a member of staff who can act as a representative during the meeting
[bookmark: _Toc116987825][bookmark: _Toc117080334][bookmark: _Toc119070499][bookmark: _Toc243657787]8. How will the school adapt its teaching for my child?
Please see our accessibility plan here - https://www.stahigh.org/wp-content/uploads/2025/11/Accessibility-Plan-December-2024.pdf
At St Augustine's CE High School, your child’s teacher is responsible and accountable for the progress and development of all students in their class, including those with Special Educational Needs (SEN). High-quality teaching is the first step in responding to students’ needs. The school ensures that every student has access to a broad and balanced curriculum throughout their time at the school.
Teachers adapt their teaching so that all pupils can access learning and make progress. There is no “one size fits all” approach; instead, teachers consider each pupil’s individual strengths and needs and make adjustments on a case-by-case basis to ensure that support is meaningful and effective.

These adaptations may include:
· Differentiating teaching approaches, such as allowing additional processing time, pre-teaching key vocabulary, breaking instructions into smaller steps, and reading instructions aloud.
· Adapting resources and staffing, including additional support within lessons where needed.
· Using recommended aids and supportive strategies, such as laptops, coloured overlays, visual timetables, larger print materials, or other assistive tools that help pupils access learning more effectively.
Teaching assistants may support pupils individually or in small groups where additional help is needed to reinforce learning, develop skills, or build confidence in specific areas. The school may also provide targeted interventions to support pupils’ learning, communication, social development, or wellbeing, where appropriate.
All support is regularly reviewed to ensure that it is helping your child make progress and that the teaching approaches used continue to meet their needs.
We may also provide the following interventions:
	AREA OF NEED 
	CONDITION
	HOW WE SUPPORT THESE STUDENTS

	Communication and interaction
	Autism spectrum disorder (ASD)
	Visual timetables
Social stories
ASD and Identity sessions

	
	Speech and language difficulties
	Speech and language therapy (1:1, group work)
Vocabulary intervention
Behaviour for learning and emotions interventions


	Cognition and learning
	Specific learning difficulties, including dyslexia, dyspraxia and dyscalculia
	Writing slope
IDL programme

	
	Moderate learning difficulties
	Adaptive teaching with appropriate specific intervention

	Social, emotional and mental health 
 
	SEMH
Adverse childhood experiences and/or mental health issues
	MIND
School counsellor
Art Therapy


	Sensory and/or physical 
	Hearing impairment
	Deaf Student Provision
Soundfield system

	
	Visual impairment
	Limiting classroom displays

	
	Physical impairment
	Physiotherapy



These interventions are part of our contribution to Westminster's local offer.
[bookmark: _Toc243657788]9. How will the school evaluate whether the support in place is helping my child?
At St Augustine’s CE High School, we regularly evaluate the effectiveness of the support provided for pupils with Special Educational Needs (SEN) to ensure that it is helping them make progress and achieve their targeted outcomes.
We will evaluate the effectiveness of provision for your child by:
· Reviewing progress towards targets and outcomes each term – this is done through pupil progress tracking and discussion between teachers, the SENCO, and pastoral staff to check whether the support is having the desired impact. 
· Reviewing the impact of interventions after a cycle of delivery – where individual or small‑group interventions are in place; we review their impact after a defined period (e.g., six to eight weeks) to see whether they are helping your child make progress.
· Monitoring by the SENCO and leadership – the SENCO and members of the Senior Leadership Team meet regularly to review pupil progress data, provision maps, and intervention outcomes. 
· Using pupil and parent feedback – we gather views from pupils and parents/carers about the support in place to inform our evaluations, ensure their voice is heard, and shape future provision.
· Using whole‑school assessment information – this includes standardised assessments, teacher assessments, and data collected by subject areas to identify trends and measure impact. 
· Provision maps and SEND tracking systems – these help us to measure pupil progress over time and evaluate whether the support or interventions are making a positive difference.
For pupils with an Education, Health and Care Plan (EHCP), the outcomes and provision are reviewed at the annual review, where progress is considered in detail with parents, pupils, and all professionals involved.
This ongoing evaluation ensures that support is continually refined and adapted to meet your child’s needs effectively and that any changes needed to improve outcomes are identified and implemented promptly.
[bookmark: _Toc243657789]10. How will the school secure the resources needed to support my child?
At St Augustine's CE High School, we are committed to ensuring that all pupils with Special Educational Needs and Disabilities (SEND) receive the support they need to access learning and make progress.
The school receives funding as part of its overall budget to support pupils with SEND. This funding is used to provide appropriate provision, staffing, and resources to meet pupils’ needs.
In some cases, a pupil’s needs may require additional support or resources. This may include:
· additional equipment or specialist resources
· increased teaching assistant support
· further training for staff
· support and advice from external specialists
Where additional support is required, the school may consult with external agencies and professionals to gain recommendations about the most appropriate provision to support the pupil’s learning and wellbeing.
In line with national SEND funding arrangements, the school is expected to fund up to the first £6,000 of additional provision required to support a pupil with SEND. If a pupil requires support beyond this level, the school may apply to the local authority for additional funding or request an Education, Health, and Care Needs Assessment (EHCNA) where appropriate.
[bookmark: _Int_5mTEY71Y][bookmark: _Toc116987828][bookmark: _Toc117080337]The SENCO works closely with school leaders, staff, parents, and external professionals to ensure that resources are allocated effectively and that pupils receive the support they need to access the curriculum and make progress.
[bookmark: _Toc119070502][bookmark: _Toc243657790]11. How will the school make sure my child is included in activities alongside pupils who do not have SEN?
All pupils at the school, including those with Special Educational Needs or disabilities, can take part in our extra-curricular activities and school visits. This includes our before- and after-school clubs, trips, and wider school events.
We encourage all pupils to take part in activities such as school trips, sports day, school performances, and special workshops, as these opportunities are an important part of school life and help pupils build confidence, friendships, and new skills.
No pupil will be excluded from these activities because of their SEN or disability. Where needed, we will make reasonable adjustments and provide appropriate support to ensure that every pupil can participate safely and fully.
[bookmark: _Toc116987829][bookmark: _Toc117080338][bookmark: _Toc119070503][bookmark: _Toc243657791]12. How does the school make sure the admissions process is fair for pupils with SEN or a disability?
At St Augustine's CE High School, admissions arrangements follow national legislation, the SEND Code of Practice, and guidance from Westminster City Council to ensure that pupils with Special Educational Needs (SEN) or disabilities are treated fairly and have equal access to a school place.
Admissions for pupils with SEN or a disability
The school welcomes applications from all pupils, including those with SEN or disabilities, and is committed to providing an inclusive learning environment. The school works closely with parents, primary schools, and the local authority to ensure that the needs of prospective pupils are understood and that appropriate support can be planned. As part of its inclusive ethos, the school aims to ensure that all pupils can access learning, participate fully in school life, and receive the support they need to succeed. 
Pupils with an Education, Health, and Care Plan (EHCP)
Where a pupil has an Education, Health and Care Plan (EHCP) that names the school, they will be admitted through the SEND process. These pupils are allocated places before other admissions are considered, in line with the School Admissions Code and SEND legislation. The placement is coordinated with the local authority’s SEND team, who consult with the school before naming it in the EHCP.
Oversubscription and fairness
If the school receives more applications than available places, places are allocated according to the school’s published oversubscription criteria. However, pupils with an EHCP naming the school are admitted first and are not included in the normal oversubscription process. This ensures that pupils with significant additional needs are not disadvantaged. After these places are allocated, the remaining places are offered according to the school’s agreed criteria, such as looked-after children and other priority groups, ensuring that the process remains fair and transparent for all applicants. 
[bookmark: _Hlk116907817][bookmark: _Hlk116995194][bookmark: _Toc116987830]Overall, the school’s admissions arrangements aim to ensure that pupils with SEN or disabilities have equal opportunities to access a place and that their needs are considered from the very beginning of the admissions process.
[bookmark: _Toc117080339][bookmark: _Toc119070504][bookmark: _Toc243657792]13. How does the school support students with disabilities?
[bookmark: _Hlk116910125][bookmark: _Hlk116896762][bookmark: _Toc116987831]At St Augustine's CE High School, we are committed to ensuring that pupils with disabilities are treated fairly and can fully access all aspects of school life. Our approach follows the Equality Act 2010, the SEND Code of Practice, and guidance from Westminster City Council to create an inclusive and supportive learning environment for all pupils.
Preventing less favourable treatment
The school takes active steps to ensure that disabled pupils are not treated less favourably than other pupils. Inclusion is central to the school’s ethos, and all staff share responsibility for supporting pupils with additional needs. Teachers adapt their teaching so that pupils with SEND or disabilities can access the curriculum and participate in lessons alongside their peers. Staff work closely with the SEND team and, where appropriate, with external professionals such as educational psychologists, speech and language therapists, and specialist teachers. Individual support plans, targeted interventions, and pastoral support are used where needed to ensure that pupils have equal opportunities to succeed and take part in school life.
Facilities and support to help disabled pupils access the school
The school provides a range of facilities and support to help disabled pupils access learning and the wider school environment. The physical environment is designed to support accessibility, with accessible entrances, corridors, classrooms, playgrounds, and toilets were possible.
The school also provides specialist learning spaces and additional support areas. These include a sensory room for pupils who need a calm and supportive environment, as well as quiet areas for small-group or one-to-one support.
In addition, the school provides specialist provision for deaf and hearing-impaired students, including an acoustically treated teaching space designed to support effective communication and learning. These rooms reduce background noise and improve sound quality so that pupils who use hearing aids or assistive listening devices can access teaching more easily.
Where required, the school provides auxiliary aids and services such as assistive technology, adapted resources, visual supports, laptops, and additional adult support to help pupils access the curriculum and participate fully in school activities.
Accessibility Plan
The school’s Accessibility Plan explains how the school will continue to improve access for disabled pupils. This document is available on the school website in the policies section.
The plan outlines how the school will:
· Increase participation in the curriculum by ensuring that teaching is inclusive, resources are accessible, and staff use a range of strategies to support different learning needs.
· Improve the physical environment so that disabled pupils can better access the education, facilities, and services provided by the school.
· Improve access to information by making sure that information is available in accessible formats when required so that pupils with disabilities can understand and engage with school materials.
Through these measures, the school aims to ensure that all pupils, including those with disabilities, can fully participate in school life and achieve their potential.
[bookmark: _Toc117080340][bookmark: _Toc119070505][bookmark: _Toc243657793]14. How will the school support my child’s mental health, and emotional and social development?
At St Augustine's CE High School, we recognise that pupils’ emotional wellbeing and social development are just as important as their academic progress. We provide a range of support to help pupils with Special Educational Needs (SEN) feel safe, confident, and included in school life.
Pupils with SEN are encouraged to take part in leadership opportunities such as the school council, where they can share their views and contribute to decisions about the school. Pupils with SEN are also encouraged to participate in a range of clubs and enrichment activities, which help promote teamwork, confidence, and the development of positive friendships with their peers.
The school provides additional pastoral support to ensure that the views of pupils with SEN are heard. This includes support from the SEND team, pastoral staff, form tutors, and learning support staff, who regularly check in with pupils and provide a safe space for them to talk about any concerns or difficulties they may be experiencing.
We also run wellbeing support for pupils who need additional help with their social or emotional development. This may include small group support, mentoring, MIND, school counselling, Art therapy, physiotherapy, or access to quiet and supportive spaces such as the sensory room where pupils can regulate their emotions and feel supported.
The school has a zero-tolerance approach to bullying. We work hard to prevent bullying through clear behaviour policies, promoting respect and kindness through the school’s values, educating pupils about bullying through assemblies and PSHE lessons, and ensuring that any concerns are taken seriously and addressed quickly by staff. This helps create a safe and supportive environment where all pupils, including those with SEN, feel valued and respected.
[bookmark: _Toc243657794]15. What support will be available for my child as they transition between classes or settings, or in preparing for adulthood?
Between years
To help pupils with SEN prepare for a new school year, we:
· Ensure that the Pastoral Year Coordinator shares relevant information about pupils with teachers to support a smooth transition into the new academic year.
· The SEND team also offers “Get to Know Me” sessions at the beginning of the academic year, giving staff the opportunity to learn about each pupil’s strengths, needs, and areas for development, and to discuss strategies that will support them in the classroom.
Between phases
At St Augustine's CE High School, we provide structured support to help pupils with Special Educational Needs (SEN) transition smoothly between classes and phases of education. For pupils moving from primary to secondary school, the Head of High School, Assistant SENCO (Lead for Year 7), Assistant Headteacher (Lead for Year 7), and the Year 7 Director of Learning visit primary schools to meet incoming pupils.
During these visits, they meet with the primary school SENCO and discuss the individual needs of all pupils receiving SEN support to ensure that appropriate arrangements are in place before they start at St Augustine’s.
Year 6 pupils are invited to Transition Day, which allows them to experience secondary school lessons and familiarise themselves with the school environment. They also take part in a Year 6 transition day, led by the Assistant SENCO and supported by external professionals. During this day, pupils engage in a range of activities designed to help them get to know each other, meet the SEND team, and become confident in their new setting.
Throughout the transition process, the school works closely with families, primary schools, and external agencies to ensure that pupils receive the support they need to settle successfully into secondary school. This structured approach helps pupils build confidence, develop friendships, and feel prepared for the next stage of their education. We also pair new pupils with a friend from the year above to help them settle in and make friends.
Between schools
When your child is moving on from our school, we will ask you and your child what information you would like us to share with the new setting.
Moving to adulthood / post-16 settings 
We provide all pupils with tailored advice on pathways into work or further education during annual review meetings for students with an Education, Health, and Care Plan (EHCP).
We work closely with a Supported Employment Engagement Officer from Westminster Employment Service, Westminster City Council, who delivers informative post-16 sessions for our students and their parents.
These sessions focus on post-16 pathways, including:
· supported internships, further education, and vocational training
· the role of supported employment and how it can help young people access meaningful work
· support services and funding options available for students with SEN
· a Q&A session to address individual concerns or queries
These sessions are designed to support both parents and students in making informed decisions about the future, and we strongly encourage attendance.
We work closely with our pupils to help them achieve their ambitions, which may include goals related to higher education, employment, independent living, and active participation in society.
[bookmark: _Toc243657795]16. What support is in place for looked-after and previously looked-after children with SEN?
Daniel Cunningham, the designated teacher for looked-after and previously looked-after children, works closely with Ms Semic, our SENCO, to ensure that all teachers understand how a looked-after or previously looked-after pupil’s circumstances may interact with their SEN and what the implications are for teaching and learning.
[bookmark: _Toc116987833]Children who are looked-after or previously looked-after are supported in much the same way as any other child with SEN. However, looked-after pupils will also have a Personal Education Plan (PEP). We ensure that the PEP and any SEN Support Plans or Education, Health and Care Plans (EHCPs) are aligned and complement one another, so that the support provided meets the pupil’s individual needs.
[bookmark: _Toc117080343][bookmark: _Toc119070508][bookmark: _Toc243657796]17. What should I do if I have a complaint about my child’s SEN support?
https://www.stahigh.org/wp-content/uploads/2026/01/Parent-Carer-Concerns-Complaints-Policy-June-2025.pdf
Complaints about SEN provision in our school will follow our complaints procedure.  Where possible, we will also like to engage with the parent/carer to resolve the concern informally and collaboratively. If you are not satisfied with the outcome at the informal stage, then your concerns will be referred to the school’s complaints policy.
To see a full explanation of suitable avenues for complaints, see pages 246 and 247 of the SEND Code of Practice.  
If you feel that our school has discriminated against your child because of their SEN, you have the right to make a discrimination claim to the first tier SEND tribunal. To find out how to make such a claim, you should visit: https://www.gov.uk/complain-about-school/disability-discrimination 
You can make a claim about alleged discrimination regarding:
· Admission
· Exclusion
· Provision of education and associated services
· Making reasonable adjustments, including the provision of auxiliary aids and services
· Before going to a SEND tribunal, you can go through processes called disagreement resolution or mediation, where you try to resolve your disagreement before it reaches the tribunal. 
[bookmark: _Toc243657797]18. What support is available for me and my family?
If you have questions about SEN, or are finding it difficult to cope, please get in touch to let us know. We want to support you, your child, and your family.
To see what support is available locally, please visit your local authority’s Local Offer. Westminster publishes information about the Local Offer on their website:
https://fisd.westminster.gov.uk/kb5/westminster/fis/localoffer.page?localofferchannel=0
You may also find it helpful to explore the Local Offers from neighbouring local authorities:
London Borough of Camden (Neighbouring East)
 https://families.camden.gov.uk/send-local-offer/
Royal Borough of Kensington & Chelsea (Neighbouring West)
 https://www.rbkc.gov.uk/kb5/rbkc/fis/localoffer.page?localofferchannel=0
London Borough of Brent (Neighbouring North-West)
 https://www.brent.gov.uk/children-young-people-and-families/send-local-offer
London Borough of Wandsworth (Neighbouring South / Across the Thames)
 https://fis.wandsworth.gov.uk/kb5/wandsworth/fsd/results.action
City of London (Neighbouring East)
 https://www.myfamilyourneeds.co.uk/listing/city-of-london-local-offer/
Our local Special Educational Needs and Disabilities Information, Advice and Support Services (SENDIAS) provide free, impartial advice and support to families. You can find your local SENDIAS service here:
 https://councilfordisabledchildren.org.uk/what-we-do-0/networks/iassn/find-your-local-ias-service/london
Local charities that offer information and support to families of children with SEN include:
https://www.ldnlondon.org/find-support/family-services/
National charities that offer information and support to families of children with SEN include:
· IPSEA
· SEND family support
· NSPCC
· Family Action
· [bookmark: _Toc116987835][bookmark: _Toc117080345][bookmark: _Toc119070510]Special Needs Jungle
[bookmark: _Toc243657798]19. Glossary
· Access arrangements – special arrangements to allow pupils with SEN to access assessments or exams
· Annual review – an annual meeting to review the provision in a pupil’s EHC plan
· Area of need – the 4 areas of need describe diverse types of needs a pupil with SEN can have. The 4 areas are communication and interaction; cognition and learning; physical and/or sensory; and social, emotional and mental health needs
· CAMHS – child and adolescent mental health services
· Adaptation – when teachers adapt how they teach in response to a pupil’s needs
· EHC needs assessment – the needs assessment is the first step on the way to securing an EHC plan. The local authority will do an assessment to decide whether a child needs an EHC plan
· EHC plan – an education, health and care (EHC) plan is a legally-binding document that sets out a child’s needs and the provision that will be put in place to meet their needs
· First-tier tribunal / SEND tribunal – a court where you can appeal against the local authority’s decisions about EHC needs assessments or plans and against discrimination by a school or local authority due to SEN
· Graduated approach – an approach to providing SEN support in which the school provides support in successive cycles of assessing the pupil’s needs, planning the provision, implementing the plan, and reviewing the impact of the action on the pupil
· Intervention – a short-term, targeted approach to teaching a pupil with a specific outcome in mind 
· Local offer – information provided by the local authority that explains what services and support are on offer for pupils with SEN in the local area
· Outcome – target for improvement for pupils with SEN. These targets don't necessarily have to be related to academic attainment 
· Reasonable adjustments – changes that the school must make to remove or reduce any disadvantages caused by a child’s disability  
· SENCO – the special educational needs co-ordinator 
· SEN – special educational needs
· SEND – special educational needs and disabilities
· SEND Code of Practice – the statutory guidance that schools must follow to support children with SEND
· SEN information report – a report that schools must publish on their website, that explains how the school supports pupils with SEN
· SEN support – special educational provision that meets the needs of pupils with SEN
· Transition – when a pupil moves between years, phases, schools or institutions or life stages
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